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EXPERTS SOFT SKILLS SURVEY

A tool for screening regional soft skills

As part of the Interreg CENTRAL EUROPE project x-Inno Radar, a survey tool was developed to
start collecting data on soft skills, thereby generating valuable information for the participating
regions and laying the foundation for scientific research.

The survey tool comprises a simple survey for the general population and a survey for experts in
the field of soft skills in the six national languages of the project partnership. Based on the answers
to the first questions, respondents are automatically redirected to the appropriate survey.

The use of the survey will be made available to interested regions in Central Europe during
the course of the project. This will be possible as part of a defined process and through
implementation of automated evaluations.

Please note that the offer will be aimed at institutions and companies committed to the regional
development of a region only.

Experts survey questionnaire

Hiterrey Co-funded by
CENTRAL EUROPE the European Union
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Vyberte si jazyk

£ English v

Welcome to the x-Inno Radar Survey on Soft Skills in Industrial Regions!

We are exploring how soft skills—like communication, collaboration, and problem-solving—support industrial regions’ development,
adaptation, and tackling of contemporary challenges. By taking this survey, you help shape the future skills agenda for your region.

Please note that your responses are kept strictly confidential and are used solely for the purposes of the project. The data collected is
anonymized and aggregated to ensure your privacy.

Thank you for your participation!

1. How familiar are you with the field of soft skills? Choose what applies most to you. *

\: | work directly with soft skills (e.g. training provider, HR personnel etc.) |

{ | have a good general understanding of soft skills |

\: | have basic knowledge about understanding of soft skills |

\: | don't know anything about soft skills |
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Soft skills

Soft skills are a set of non-technical abilities that allow individuals to effectively act, collaborate, and adapt within a certain environment. Below is a list of

soft-skills and a short definition of each we consider crucial in this context.

Please read carefully before proceeding.

@ List of soft-skills and a short definition of each skill

== List of soft-skills and a short definition of each skill

Problem-solving: Finding effective solutions to challenges or issues.

Critical thinking: Evaluating information to make reasoned decisions.

Creativity: Coming up with new and original ideas.

Learning agility / Lifelong learning: Continuously learning and adapting to new situations.
Communication: Clearly sharing information and ideas.

Collaboration: Working well with others to achieve common goals.

Empathy: Understanding and caring about others' feelings and perspectives.
Self-regulation: Managing your emotions and behaviour, especially under stress.
Adaptability: Adjusting to change and new challenges.

Intercultural competence: Working effectively with people from different cultures.

Sustainability awareness: Understanding how to make decisions that support the environment and society.

Initiative-taking: Acting on opportunities without waiting for direction.

Risk-taking: Willing to take calculated risks for potential gains.

Innovativeness: Implementing new and creative ideas.

Strategic thinking: Planning ahead with long-term goals in mind.

Opportunity recognition: Spotting potential chances for growth or innavation.
Networking: Building and maintaining helpful relationships.

Improvisation: Thinking and acting quickly in unexpected situations.
Resourcefulness: Finding smart solutions, especially when resources are limited.
Iterative design thinking: Continuously improving ideas through testing and feedback.

In this section we are interested in your personal experiences with soft skills.

1. You indicated that you are already acquainted with soft skills. What soft skills courses have you offered/led (if any)?

What soft skill development course(s) have you completed in the past (if any)?
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2. How would you rate the presence of the following soft skills based on your professional experience (e.g.

*

providing soft-skill courses, hiring people and similar

Problem solving not present insufficiently present somewhat present sufficiently present highly present
O O O O @)

Critical thinking not present insufficiently present somewhat present sufficiently present highly present
O @) O O @)

Creativity not present insufficiently present somewhat present sufficiently present highly present
O O O O O

Learning agility /
Lifelong learning

not present

O

insufficiently present

@)

somewhat present

O

sufficiently present highly present

O O

Communication not present insufficiently present somewhat present sufficiently present highly present
O O O O O
Collaboration not present insufficiently present somewhat present sufficiently present highly present
@] O O O @]
Empathy not present insufficiently present somewhat present sufficiently present highly present
@] O O O @]
Self_regulation not present insufficiently present somewhat present sufficiently present highly present
@] O O O @]
Adaptability not present insufficiently present somewhat present sufficiently present highly present
@] O O O @]
Intercultural t t insufficient] t ewhat nt ufficient! t highl nt
not presen insufficiently presen somewhat prese sufficiently presen ighly prese
competence
@] O O O @]
Sustainability . ) ) .
awareness not present insufficiently present somewhat present sufficiently present highly present
@] O O O @]
Initiative-taking not present insufficiently present somewhat present sufficiently present highly present
@] O O O @]
Risk-taking not present insufficiently present somewhat present sufficiently present highly present
@] O O O @]
Innovativeness not present insufficiently present somewhat present sufficiently present highly present
@] O O O @]
Strategic thinking not present insufficiently present somewhat present sufficiently present highly present
O O O O O
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Opportunity

T not present insufficiently present somewhat present sufficiently present highly present
@] O O @] @]

Networking not present insufficiently present somewhat present sufficiently present highly present
@] O O @] @]

Improvisation not present insufficiently present somewhat present sufficiently present highly present
O O O O O

Resourcefulness not present insufficiently present somewhat present sufficiently present highly present
O O O O O

Iterative design . . . .

T not present insufficiently present somewhat present sufficiently present highly present
O O O O O

3. Which soft skills are in the strongest need of development based on your professional experience (e.g. providing soft-skill courses, hiring people etc.)? (Choose

up to five skills) *

( Problem solving

j ( Critical thinking

( Creativity

] ( Learning agility /Lifelong learning

( Communication

j ( Collaboration

( Empathy

] ( Self-regulation

( Adaptability

] ( Intercultural competence

( Sustainability awareness

) ( Initiative-taking

( Risk-taking

) ( Innovativeness

( Strategic thinking

) ( Opportunity recognition

( Metworking

) ( Improvisation

( Resourcefulness

) ( Iterative design thinking

NN AN AN AN AN N N AN NS

( Other

)

4. Based on my professional experience, people differ greatly in their soft skill capacities. *

( strongly disagree

( disagree

( undecided

( agree

( strongly agree

AN N N N N
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3. In the light of the ongoeing digital and green transformation, the demand for soft skill development among the workforce in my work environment is: *

( substantially decreasing

( decreasing
( same
( increasing

( substantially increasing

AN N N S N N

6. What outcomes should soft skill development ideally bring into your work environment? Choose up to five entries. *

Higher quality of products or work results ) [ More sustainable products and processes

Higher degree of innovation ) [ Higher productivity

More opportunities for entering new business fields ) [ Better adaptability to change

Mare attractive work culture ) [ Increased levels of collaboration

N N NS N Y
NN N N N

Improved wellbeing in the workplace ) [ Improved inclusion of diverse workforces
( Other )

My Industrial Region and Soft Skill Development

In this section, we are specifically interested in the role of soft skills within your region and with regard to the major challenges your region faces.

7. From my perspective, the major challenges affecting the economy and development in my region are ... (choose up to three most important ones): *

( Demographic change ) ( QOutmigration of qualified workforce )
( Increasing diversity of workforce and residents ) ( Increasing social and economic disparities among people )
( Mismatch of skills and work requirements ) ( Inadequate adaptation to changes ]
( Positioning within global value chains ) ( Transformation of economic sectors ]
( Keeping up with digitalisation ) ( Keeping up with regulatory matters and policy coordination )
( Decarbonisation of the economy ) ( Decreasing social services )
( Lack of funding of regional development activities ) ( | do not know )

(o )

8. In light of these challenges, the demand for soft skill development among the workforce in my region is: *

( substantially decreasing

( decreasing
( same
( increasing

( substantially increasing

AN NP N N N
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9. Which organisations have a role in providing or assisting soft skill development in your region? Choose up to five most prominent ones. *

( Secondary Schools ) [ Vocational schools

( Universities ) [ Adult Education Centres

( Community Centres ) [ Co-working spaces

( Chambers of Commerce, Industry and Handcraft ) [ Business Consultancies

( Maker spaces/Fablabs/HacklLabs ) [ Manufacturing enterprises
( Start-ups ) [ Municipalities

( Mon-profit associations ) [ | do not know

NN AN N N N NS

(o )

9.1 Please write down exact names of key providers of soft skill development in your region. (answer optional)

10. Which formats for developing soft skills are available in your region? *

( Seminars/workshops on soft skills

[ Discussion forums

[ Pitching events

[ Entrepreneurial support programs and business consultancy

( Study tours

( Maker-fairs

( Repair cafésiworkshops

(Idonotlmuw

[ Other

NN NN AN N N N NS

10.1 Please name up to three real-life examples. (optional)

Page 6



11. How do organisations in the field of soft skill development cooperate within your region? Choose all formats that apply. *

Joint soft skills conferences

Joint soft skills working groups

Joint regional projects on soft skill development

Regional soft skills prizes

( Regional soft skills web campaigns

NN N N N N NS

About you

In this section we are interested in your personal background, and your experience with soft-skills.

12. Please choose the country and region you are based in. *

( Select

13. Please specify your gender: * 14. What is your age group? *

( Female

( Male

) (

) (
(Diver&e ) (51—65

) (

( Prefer not to say

NSNS NS

=

5. What is the highest level of education you have completed? *

Primary School

High School (secondary education)

Professional training

University degree (tertiary education)

Other

TN N N N

N AN AN AN AN

Page 7



16. Which field best describes your current work? *

( Public administration

Manufacturing industry

Research

Education

Arts, culture and creative sector

Business consultancy

Retail and services

Resource exploitation

Not working at the moment

Other

YR YR YR YR YR YR YR Y2

N AN AN AN AN AN AN AN AN AN,

17. What is your current role at work? *

Employee in administration

Employee in production

Manager

Self-employed

Other

e}
m
o

NN N AN N AN

Anything important we might have missed? Please let us know.
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